
Customer Service Request 
Customer Date 
Contact Originator 
 Department 
Telephone  Telephone 
Customer Complaint:  

Customer Requests the Following Action: 
 
 
 
 
Person Assigned for Resolution:  
Recommended Action / Action Taken: 
 
 
 
 
Customer Follow-up Notes: 
 
 
 
 
Issue Resolved: � Yes  � No 
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